
Total Response Worksheet 
Measuring Performance Beyond Arrival  

This worksheet supports performance measurement discussed 
in “Reaching for Excellence: Measuring and Improving Industrial 
Firefighter Performance.” 
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Date:________________________ 
 

Time:_________________________ 

Type:  ☐ Drill   ☐ Incident Location:_____________________ 

Incident Type:  ☐ Fire   ☐ HazMat   ☐ Rescue   ☐ Medical  

☐ Other ______________________________________________________ 
 

Evaluator / IC:________________________________________________ 

 

RESPONSE TIMESTAMPS 

 RESPONSE EVENT TIME (hh:mm:ss) 

1 Alarm Received / Answered  

2 Alarm Acknowledged  

3 Notification of FD /ERT / Brigade  

4 FD/ERT/Brigade Enroute  

6 Arrival   

7 Assembly Complete  
(Functional Team at the Scene) 

 

8 Initiating Action (Task Begins)  

9 Incident Stabilized / Complete  
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PERFORMANCE NOTES 

Biggest Time Loss Observed:  

_______________________________________________________________  

Primary Constraint:  

☐ People   ☐ Process   ☐ Technology   ☐ Policy 

Notes/Observations: 

 

 


